EmpowHR Project Review Team
Action Items from the June 15, 2010 Meeting
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PO el i Wikl FEes (NI o= (.)0159’ Closed. The project was rescheduled to CY11 PP12 due to
1 RS [PEATETES (PEN SO DI RN Tony Priola, PCO 6/15/2010 |reprioritization of projects

Review Button, is scheduled to be y ’ P pro) ’

implemented in Pay Period 20, 2010.

Egsxn’\g(;\I/Er::;y;)prcnsjégtuizsi?;?nvev:taetd and Closed. Randy discussed the process with Cheryl. NFC's

U i testing process should prevent errors from being moved to
2 R ADD 15/201 )
E;g;ég zror(i)Lng;n, and then the change andy Speed, 6/15/2010 production. If an error does occur, the IR process tracks the
P : error to resolution.
. . Closed. The reports were mailed to Wendy Banks, NFC

SIS, TSIl el E! ) e ) Dedicated Customer Service Representative, and submitted to
3 [reports to NFC and requested that the reports CMB 6/15/2010 Dispatch on June 30, 2010. Dispatch confirmed that reports

el were no longer being mailed to agency.

CMB and PCO will discuss Project Number

90606, Modify Business Processes to include

e-mail, with NFC Dedicated Customer Service CMB Closed. Project is still scheduled for CY11 PP12.
4 . o 6/15/2010

Representative. The project is scheduled for PCO

implementation in Pay Period 12, 2011,

agency-specific project for LOC.

Status of action items were discussed at the August 26, 2010 meeting. 1



